May 2002

Dear Community Leader:

Welcome to what I hope to be a regular letter to update you on activities at Hackley Health as well as information
pertaining to the ever-changing world of health care.

During the next two months Hackley Hospital will commemorate the 100th anniversary of Charles Hackley’s gift
to build the original hospital. In reviewing the hospital’s many historical documents, I have been reminded of
Charles Hackley’s exceptional foresight and generosity. A century later, Hackley Hospital is honored to be part of
this man’s legacy in Muskegon.

Insistent upon quality, Charles Hackley’s lone instructions accompanying his gift to A Leg acy of
build the hospital were to “Provide the Best.” At the facility’s dedication ceremony, the Commitment
President of the University of Michigan declared, “For an institution of its size, Hackley

Hospital is believed to be as complete, scientific and modern in its plans and equipment & Carin g

as any yet built.”

Today, meeting a high standard of quality and excellence remains our goal. During the past few years, Hackley

Hospital has made significant investments in highly advanced technology and medical equipment. Items such as

the Cancer Center’s new linear accelerator with capabilities to perform 3-D conformal radiation treatment and

the surgery department’s ability to perform deep brain stimulation and sentinel node biopsies are unique to hospitals
of Hackley’s size. This represents not only millions of dollars in financial
investment, but it also reflects a continued commitment to Charles Hackley’s
insistence upon “Providing the Best.”

Also important to Charles Hackley was providing medical services to those
who could not afford them. When the hospital opened, he provided funds for
what were called “free beds”— today’s version of “charity care.”
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This tradition of serving the entire community remains a hallmark
of Hackley Hospital. In reviewing reports that are submitted to
the federal government, I was pleased to see that the combined
hospitals of Spectrum Health, of which Hackley is now a member,
is one of the state’s largest providers of indigent care to Medicaid
and uninsured patients.

Locally, the 2000 report shows that Hackley Hospital provided
58% of the charity care provided in Muskegon County. Charles
Hackley’s desire to serve everyone in our community, regardless
of the ability to pay, remains an integral part of his legacy at
Hackley Hospital.

Many times in business there is nothing more important than
staying “on course.” Charles Hackley recognized that the
provision of the best possible health care for all of its residents
was essential to Muskegon’s future development. Despite the
incredible changes in health care during the past century,
Hackley Hospital remains committed to the ideals presented by
our founder 100 years ago. By staying true to this course, Hackley
Hospital will be serving the Muskegon community throughout
the 21st Century.

Sincerely,

Gordon A. Mudler
President/CEO

1700 Clinton Street ® Muskegon, MI 49442
gmudler@hackley-health.org
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